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Castell Publishing ships books domestically within Australia and internationally where available.

Processing Times
Orders are typically processed within 2–5 business days.

Processing times may vary depending on stock availability or print-on-demand production.

Shipping Times
Estimated delivery times:

Australia: 3–10 business days
International: 7–21 business days

Delivery times may vary due to postal delays or customs processing.

Shipping Costs
Shipping costs are calculated at checkout based on destination and order size.

Lost or Delayed Shipments
If your order does not arrive within the expected time frame, please contact us so we can investigate 
with the carrier.



5. Copyright and Author Submission Policy
Castell Publishing respects intellectual property rights and expects authors submitting manuscripts 
to do the same.

Author Responsibilities
Authors submitting manuscripts confirm that:

• The work is original

• They hold the copyright or legal rights to publish the material

• The work does not infringe third-party rights

Publishing Rights
Unless otherwise agreed in writing:

• Authors retain copyright of their work

• Castell Publishing may receive a license to publish, distribute, and promote the work

Specific rights and royalties are defined in individual publishing agreements.

Copyright Infringement Claims
If you believe your copyrighted work has been used improperly on our website, please contact us 
with details of the claim.

6. Website Disclaimer
The information provided on this website is for general informational purposes only.

Castell Publishing makes reasonable efforts to ensure the accuracy of information but does not 
guarantee that all content is complete or up to date.

Any opinions expressed in books sold or published through this website belong to the authors and 
do not necessarily reflect the views of Castell Publishing.

To the extent permitted by law, Castell Publishing disclaims liability for losses arising from reliance 
on website information.

This disclaimer does not limit consumer rights under the Australian Consumer Law.
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